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WEBINAR PROGRAM

Tuesday 16 November 2021

TIME (GMT +8)

10.00am - 10.10am

10.10am - 10.40am

10.40am - 10.45am

10.45am - 11.05am

11.05am - 11.10am

11.10am - 11.30am

11.30am

Gold sponsors
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EVENTS

Opening Address
Introduction of Keynote

Supporting our people to thrive
in this new world of work

Introduction of panel
discussion topic

Panel Discussion

Hybrid working arrangements are
our new normal and here to stay.
Some of our members will share
how they are managing this shift
in their organisation, as well as
the challenges and benefits.

Introduction of panel
discussion topic

Panel Discussion

Technology is critical to supporting
new ways of working and securing
business systems and information.
Some of our members will share
how they are using technology to
adapt to these changes.

Thank you and end of webinar

SPEAKERS

Sue van der Merwe
APLA Chairman

Hayden Fricke

Keynote Speaker
Managing Director, Steople
Q&A

John Teo
APLA Executive Director

Facilitator

Fiona Santolin

General Manager, People and Culture,
Gaming Services and Lotteries
Tabcorp Holdings Ltd

1. Daisy Lee
Head of Human Resources
(Business Facing)
The Hong Kong Jockey Club

2. Sonja Johnson
General Manager, People and Culture
Lotto New Zealand

John Teo
APLA Executive Director

Facilitator

David Jenkins

Chief Information Security Officer
Tabcorp Holdings Ltd

1. Beh Swan Swan
Group Chief Information Officer
Magnum Corporation Sdn Bhd

2. Yeo Teck Guan
Chief Business Technology Officer
Singapore Pools (Pte) Ltd

Time based on Singapore / HK / China / Malaysia time zone. This program is subject to change.
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HAYDEN FRICKE M.A.OrgPsych
Managing Director & Founder, Steople

Hayden has over 25 years’ experience as a clients with complex business and cultural
psychologist. His early career focussed on decisions to achieve measurable outcomes.
Sport Psychology and Counselling Psychology Hayden works with senior business leaders
and for the last 20 years his focus has been and board members through executive

in the area of Organisational Psychology. coaching, facilitation of strategic and high

performance teams workshops, career
transition, and large organisation-wide
wellbeing programs.

Hayden established Steople (formerly
PeopleScape) in 2009 and the business
has now grown right across Australia, New
Zealand and into the USA. Apart from running He is an avid cyclist, ex-professional tennis
a global consulting business, Hayden assists player and father to 3 teenagers.
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DAISY LEE

Head of Human Resources
(Business Facing)
The Hong Kong Jockey Club

BEH SWAN SWAN

Group Chief Information Officer
Magnum Corporation Sdn Bhd
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SONJA JOHNSON

General Manager People and Culture
Lotto New Zealand
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YEO TECK GUAN

Chief Business Technology Officer
Singapore Pools (Pte) Ltd
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